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GREEN KEY

Green Key’s 13categories and 100+ criteria ensure that all  
participating countries and establishments strive towards
meeting the highest standards in environmental and social
responsibility.

establishments in over 60 countries worldwide.
Today, there are over 5,000 Green Key-certified 

Since then, the Green Key certificate has come to prese
present the highest standards of excellence in the field of 
environmental responsibilities and sustainable operation 
within the tourism industry.

At Novotel Bangkok on Siam Square, we prioritize both your comfort and the environment.
We have chosen a Green Key certification ensures we meet stringent environmental
standards, making your stay eco-friendly without sacrificing luxury. 

WELCOME TO NOVOTEL BANGKOK ON SIAM SQUARE

WHY JOIN GREEN KEY?
AFFORDABLE EXPERTISE The not-for-profit structure of Green Key ensures inclusivity for different types of
establishments in the hospitality sector, both large and small. 
GLOBAL REACH Green Key has grown steadily since its launch nearly 30 years ago, and today we are one of the largest
eco-certification programs for the hospitality industry worldwide. 
COMPREHENSIVE CRITERIA Determined by the experts of Green Key’s International Steering Committee and reviewed
every 4-5 years, Green Key’s criteria are internationally recognized as representing some of the highest sustainability
standards in the global hospitality industry. 
RIGOROUS CERTIFICATION PROCESS Green Key certification is always externally verified using third-party auditors or
national juries. 
HIGH QUALITY SERVICE & SUPPORT Establishments receive support in the form of positive dialogue, education and
training for staff and other stakeholders, as well as sharing of best practices and experience. 
CROSS-SECTOR RECOGNITION & COOPERATION The value of the Green Key certification is recognized by public and
private sector stakeholders at both international and national levels. Such partnerships ensure that the Green Key
criteria and certification process remain transparent and at the cutting-edge of sustainability in the hospitality sector.

Unlocking sustainability in the hospitality industry.
Established in Denmark in 1994, Green Key became one of
the five programs run by the Foundation for Environmental
Education (FEE) in 2002. FEE's member organization are
responsible for implementing Green Key at the national
level
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APPLICATION PROCESS

Hotels, hostels, small accommodations, campsites, holiday parks, conference centers, restaurants and attractions are all
eligible to apply for Green Key certification. Establishments that do choose to become Green Key certified are
committed to meeting the rigorous sustainability criteria developed Green Key and FEE. 

All applicants must demonstrate compliance with our eco-certification criteria.

APPLICATION The applicant must complete the application form and provide various documentation as proof of
compliance with the criteria. 
AUDIT An on‐site audit is conducted in years one and two and thereafter, as a minimum, every third year. The on‐site
audits consist of document verification and visual inspection. In alternate years, off‐sites audits (document verification)
are done. 
DECISION MAKING The decision is always made by a third-party entity, either an independent auditor or by a jury. 
CERTIFICATION The successful applicant receives our Green Key Plaque and Certificate. 
RENEWAL The Green Key Certification is valid for one year and must be renewed annually thereafter.

GREEN KEY PARTNERS “I've been happily surprised to
see how eagerly and creatively
Green Key certified
establishments have adapted
the criteria in their own style in
Finland - from small private
museums to modern luxury
hotels. I think that is also the
strength of the programme”.

Heidi Heinonen
National Operator,
Green Key Finland

For more information, please have a look at the Green Key website
(www.greenkey.global) or contact via e-mail (info@fee.global).
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We think of the environment 
By choosing a Green Key certified establishment, you're directly contributing to environmental

conservation. We adhere to strict sustainability standards, ensuring a comfortable and eco-friendly
experience.

We save on water – not on cleanliness 
Conserving water is a shared responsibility. Our water-efficient showers, taps, and toilets help reduce

consumption without compromising your comfort.

We save on energy – not on lighting 
We prioritize energy efficiency without compromising comfort. Our low-energy lighting, sensors, and

smart lighting system ensure a cozy and energy-conscious stay.

We save on chemicals – not on hygiene 
Our eco-friendly cleaning practices reduce chemical usage and improve indoor air quality, ensuring a

healthier and more pleasant stay.

We sort waste 
Help us reduce our environmental impact. Please sort your waste into designated bins for recycling

and disposal. Used batteries can be returned to reception.
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We make environmentally friendly food 
Indulge in sustainable cuisine. Our commitment to organic, local, and seasonal ingredients

ensures a delicious and eco-friendly dining experience.

We save on energy – not on heating 
Our energy-efficient design, including insulation and low-energy windows, ensures a comfortable

stay while minimizing our environmental impact.

We can tell you about environmentally friendly forms of transport
Choose sustainable transportation. Explore our city by bus, train, metro, or bike. Information on

public transport and bike rentals is available at reception or on our website.

We save on washing – not on hygiene
To conserve resources, we use eco-friendly detergents and minimize unnecessary laundry.

Please leave your towels on the floor for replacement and let us know if you'd like more
frequent linen changes.
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We are committed to sustainability and responsible tourism practices. The hotel embraces a
comprehensive green initiative that extends to every aspect of its operations, from energy and
water conservation to waste management and eco-friendly guest experiences. This
commitment is deeply rooted in the hotel's core values and aims to minimize its
environmental footprint while providing guests with a comfortable and enjoyable stay.

We believe in creating a harmonious balance between luxury and sustainability. As a proud to
be a part of the Green Key initiative, we're dedicated to protecting our environment for future
generations.

OUR GREEN INITIATIVE

The Green Key is a global eco-label recognizing hotels that meet high environmental
standards. We ARE honored to be a part of this initiative and committed to reducing our
carbon footprint, conserving resources, and promoting sustainable tourism.

COMMITTED TO GREEN KEY CERTIFICATION

THE UNDERLYING REASONS

ENERGY EFFICIENCY: By choosing to stay with us, you are contributing to a
greener future. Our energy-efficient systems help reduce our carbon footprint and
preserve the environment.

WATER CONSERVATION: You will enjoy a comfortable stay while helping to
preserve this precious resource. Our low-flow fixtures reduce water consumption
without compromising your experience

WASTE MANAGEMENT: We are dedicated to a waste-free future by recycling,
composting initiative, eliminating single-use plastics, and encouraging your
participation in waste reduction efforts.

GREEN PROCUREMENT PRACTICES: We prioritize sustainability in every aspect of
our operations, from sourcing local, organic ingredients to using eco-friendly
cleaning products and amenities

GREEN TRANSPORTATION: Walk to the BTS Skytrain (2 minutes walk), use MuvMi
EV Tuk-Tuks for short distances, or rent an electric vehicle for longer trips. Minimize
your carbon footprint and enjoy a sustainable stay.

SUSTAINABLE LOCAL EXPERIENCE: Immerse yourself in local culture and nature
with Anywheel bike rentals, TUI tours, or a peaceful visit to Lumpini Park

PEDAL FOR THE PLANET: Your voice matters! Share your feedback on our eco-
friendly initiatives to help us shape a more sustainable future.
#NovotelSiamGoesGreen #sustainability #ecofriendly #gogreen
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OUR ACTIONS
EARTH HOUR - 23 MARCH
Let us protect our planet together! As a Green Key certified establishment, we make special
efforts to preserve the environment every day. On 23 March 2024 between 8.30 pm and 9.30
pm, we celebrate Earth Hour by turning down lights for one hour. Please, join us! Make
climate friendly choices at our restaurant or turn off excess lights.

STOP FOOD WASTE DAY - 30 APRIL
Let's shift our food culture towards sustainability and reduce waste, one meal at a time. Join
the movement and commit to reducing food waste today for a sustainable future.

WORLD VEGETERIAN DAY - 1 OCTOBER
Nourish your body and soul with our delicious vegetarian dishes. Join us for Thailand
Vegetarian Week and savor the flavors of organic, locally sourced ingredients at our various
hotel outlets.

OUR CSR ACTIVITIES

Blood Donation Drive: A lifesaving initiative
Blood donation drives every three months. This quarterly effort allows our dedicated staff to
contribute to a cause that directly saves lives. We believe that consistent collective action
can make a profound difference for those in need of life-saving blood.

Community Engagement through Temple Floor Cleaning
We believe in giving back to the community and fostering a spirit of solidarity. Our Swipe
for Good initiative focuses on engaging our employees and community members. One
such impactful activity is the Temple Floor Cleaning project, aimed at preserving cultural
heritage and promoting a cleaner environment.

NovoSchool: Supporting Special Needs Education
We empower autistic students by providing practical skills training. It highlights various
activities organized for students from Piboon Prachasarn School's special education
department. This program seeks to empower autistic students by offering practical
learning experiences in housekeeping, laundry, and beverage services. Through these
hands-on opportunities, we aim to foster skill development, promote inclusivity, and
create a supportive environment for their growth

Let's Make a Difference Together
BE A PART OF A SUSTIANABLE FUTURE: Support our eco-friendly initiatives by taking
small steps, such as reusing towels, turning off lights, and minimizing the waste.

When you stay at Novotel Bangkok on Siam Square, you are not just choosing a place to
rest; you are contributing to a healthier planet. Together, we can protect our paradise—
one thoughtful stay at a time.

Commit to a sustainable future with us. Experience hospitality that prioritizes our world's
well-being.

Our Pledge to You

SHARE YOUR SUSTAINABLE STAYCATION: Inspire your friends and family to choose eco-
friendly getaways. Encourage them to seek out hotels committed to sustainability, such as
those with green certifications or local initiatives. Together, we can make a positive impact
on the planet, one stay at a time.


